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Q: What is your background 

before becoming a DEEPTM 

facilitator? 

A: Montana State University 

Extension in Big Horn County 

Montana for 36 and a half years 

L AURI E  L AUT T  
HARDI N  

FACI L I TATO R SPO T L I G HT: L AURI E  L AUT T  

Q: What do you like most about 

being a DEEP facilitator?   

Diabetes education is extremely 

important, and this material is user 

friendly and relevant. I learned so 

much about diabetes. (I have type 

2.) Big Horn County has a very 

high rate of type 2 diabetes, so it is 

something I can use for the people 

in my county. 
 

Q: What are some tips you have 

learned while facilitating DEEP 

that you would share with your 

fellow facilitators? 

You have to adapt to your audience, 

what works best for delivery of the 

program. Use all the props/visuals 

available to illustrate the 

information. The blood bags are 

very effective at getting attention. 

Q: What do you think is the most 

effective method for advertising 

DEEP classes in Hardin? 

Use the recruiting materials 

developed by Mountain-Pacific 

(flyers, newspapers, radio), senior 

centers, laundromats, grocery store 

bulletin boards, word of mouth. 

Know what works in your territory/ 

what works best in your own area. 
 

Q: What have you heard from 

your participants about the 

DEEP class? 

One lady told me she now 

understands what her mother was 

going through. Another who is a 

nurse told us that she (also has 

diabetes) learned about the effect 

diabetes has on all the body parts 

and systems. 



Although there are systems in place to help make sure a 

person’s medications are safe and effective, the best 

way to stay healthy is to be an active part of your health 

care team. Providers or pharmacists can help people 

know their medications better. Encourage your 

participants to ask their pharmacist these questions: 

1. What is the name of my medication and why am I

taking it?

2. How is this medication safely and effectively taken?

3. What are the desired effects and any side effects I

should talk with my doctor about?

Learn more pharmacy questions and tips here. 

FACIL ITATOR EDUCATION:  J U S T  S AY  “ K N O W ”  TO  D R U G S

F O R  Y O U R  T O O L B O X

by Stephanie Paugh, PharmD 

U P C O M I N G  D E E P  C L A S S E S  I N  M O N TA N A

 Columbus: Wednesdays | Mar. 1 – Apr. 5 | 10:30 AM to 12:00 PM

 Choteau: Tuesdays | Mar. 7 – Apr. 18 (skips 3/21) | 6:45 to 7:45 PM

 Red Lodge: Thursdays | Mar. 9 – Apr. 13 | 10:30 AM to 12:00 PM

 Eureka: Mondays | Mar. 13 – Apr. 24 | 4:00 to 5:30 PM

 Plentywood: Tuesdays | Mar. 14 – Apr. 18 | 6:30 to 8:00 PM

 Lewistown: Wednesdays | Mar. 15 – Apr. 19 | 1:00 to 3:00 PM

 Missoula: Tuesdays | Mar. 28 – May 2 | 10:00 to 11:30 AM

 Bozeman: Wednesdays | Apr. 5 – May 10 | 1:00 to 3:00 PM

 Chinook: Wednesdays | Apr. 5 – May 10 | 1:00 to 3:00 PM

 Townsend: Mondays | Apr. 17 – May 22 | 10:00 to 11:30 AM

 Lolo: Mondays | Apr. 17 – May 22 | 5:30 to 6:30 PM

 Hot Springs: Mondays | May 1 – June 5 | 10:00 to 11:00 AM

 Dillon: Mondays | May 1 – June 12 | 1:00 to 2:30 PM or 6:00 to 7:30 PM

 Great Falls: Wednesdays | May 10 – June 14 | 1:00 to 3:00 PM

A D M I N I S T R AT I V E  T I D B I T S

Thanks to everyone who is scheduling classes! I wanted to share the process that 

occurs after I receive a “Notice of Upcoming Class” form: 

1. I let our communications team know to start on the flyers and advertising.

2. When ready, I email you the flyers and print copies, which are shipped with the

facilitator’s kit, class forms and supplies.

3. On the date of your fourth class, I send an email to get the number of

graduating participants (those expected to finish five of the six classes). I mail

graduation certificates and gifts.

4. When your class is done, please send your completed forms in the provided

FedEx envelope (included in the class supply kit) to me as soon as possible.

I will let you know when I receive your forms and when anything is being sent 

your way. Email me with any questions! And thanks again for all you do!  

  ~ Melonie Van Dyke, Program Assistant | mvandyke@mpqhf.org 

Knowing their medications and 

communicating and actively 

participating with their health care 

team are some of the best ways people 

can stay healthy and avoid 

complications related to their 

prescriptions and other medications. 

There are tip sheets and resources 

available that can help with 

medication safety. Here are a few: 

• Drug Information for

Consumers, put together by the

U.S. Food & Drug Administration,

offers medication guides, safety

information and much more.

• Medicines and You: A  Guide

for Older Adults provides

information and tips to keep in

mind about staying healthy with

age. This guide is from the Council

on Family Health.

• The American Association of

Diabetes Educators has several

resources, tip sheets and handouts

you can pass along to your class

participants, as appropriate.

mailto:mvandyke@mpqhf.org
https://www.fda.gov/Drugs/ResourcesForYou/Consumers/default.htm
https://www.fda.gov/Drugs/ResourcesForYou/Consumers/default.htm
http://www.eldercare.gov/eldercare.net/public/Resources/Brochures/docs/Your_Medicines_and_You.pdf
http://www.eldercare.gov/eldercare.net/public/Resources/Brochures/docs/Your_Medicines_and_You.pdf
https://www.diabeteseducator.org/patient-resources/tip-sheets-and-handouts
https://www.diabeteseducator.org/patient-resources/tip-sheets-and-handouts
http://mpqhf.com/QIO/wp-content/uploads/2017/03/Pharmacy-Questions-and-Tips.pdf



